177 South Quay Street
Lakewood, CO 80226. . .
May 24, 2021 Ll
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Mr. Michael Kubayanda, Chairman
Postal Regulatory Commission |
901 New York Avenue, N.W. B b e
Suite 200
Washington, D.C. 20268

Dear Mr. Kubayanda:

I am writing to beg the Commission to fire Louis Deloy. His policies have been a total disaster for the
mail system in this country. The excoriation of mail processes during the election of 2020 were heart-
breaking; and now, the future plans he is proposing are Draconian and are causing great concern.

As a retired senior citizen, | am dependent on medications which are mailed to my home in a timely
manner. Also, | recently have experienced bill payments not being on-time to vendors and having to
appeal late charges. It is of utmost importance that efficiency be restored.

As | am sure you would agree, the American public deserves better outcomes from the postal service
than we have recently experienced with Mr. Deloy at the helm. | have great hope that you and the
Commission can restore the reliability that the citizens of this country need and deserve.

Thank you for your service.
Sincerely,

Barbara J. Belina
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